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History 
 
Steering Committee formed November 1997 
 
- Used “Employee Express” as a model 

 DoD Original Partner 
 User Board consisting of 60 Federal Agencies 

 
-Implemented March 2000  

 Civilian 
 Marine Corps 
 Military Retirees and Annuitants  

 
-Implemented January 2001  

 Army, Navy, and Air Force 
 

New name and look October 2002 
 
What Is myPay? 
 
-Uses Interactive Voice Response (IVR) and Internet/Web Based Technologies 
 
- Allows DFAS Customers to Make Changes Directly to 
 Their Own Pay Accounts in a Secure Electronic Environment 

– Available nearly 24 x 7 
 

myPay - Provides Increased Security: 
 
-Secure Socket Layer (SSL) Protocol w/128 Bit Encryption - secures data between user’s PC and 
myPay server 
-Firewalls - Data secured (encrypted) between myPay server and host pay system (DCPS, DJMS, 
DRAS, MCTFS) 
-Coordinated myPay security with Assistant Secretary of Defense Command, Control, 
Communications and Intelligence (C3I)  

 
 
MyPay Customized PINs 
 
                           Total Population  Customized PINs Population Percentage 
 
DOE Civilians              11,732    11,732  100% 
Air Force  534,192  492,260  92.2% 



Navy   458,119  403,504  88.1% 
Army           1,031,229  904,451             87.7%  
DOD Civ.             768,261  623,567  81.2% 
HHS     69,781    56,992  81.7% 
Marine Corps             283,277  198,579  70.5% 
Cadet/Mid               13,080      6,662  50.9% 
Retirees          2,288,466  705,588  30.8% 
NAF Civilians              38,494    10,099  26.2% 
Former Spouse              89,660    14,133  15.8% 
Annuitants            283,020    18,075    6.4% 
     TOTAL         5,869,311          3,446,642  58.7% 
 
 
 
 
Civilian e-LES 
 

     eLES   Paper % 
 
Dept. Of Energy      10,798    5         100%                 
DOHH                              64,348                                          405          99.4%                                    
Air Force                        143,970      17,812 89.0%    
DFAS          11,483         2008 85.1%    
Other DOD Agencies                            27,881      63,319 30.6%    
Army        71,681    175,579 29.0% 
Marine Corps         4,197      10,804 28.0%    
Navy        47,443    110,838 30.0%      
OSD             622           972 39.0%      
TOTAL     382,423    381,742 50.0%     
 
 
 
Capabilities for all DOD customer populations 
 
DOD CIVILIANS 

- Federal and state tax changes 
- Direct Deposit/Electronic Funds Transfer (EFT) 
- Allotments 
- Change of Correspondence addresses 
- View/Print/Save LES (26 pay periods) 
- Turn off hardcopy LES 
- Savings bonds  
- View/Print/Save Tax Statement (W-2/W-2C) 
- View/Print/Save Travel vouchers 
- Change PIN 
-  E-mail Address 
-  Restricted Access PIN 



-  PIN on Demand (POD) 
- Alternate LOG ID 
- Turn on/off LES alert notifications 
- Turn on/off Tax Statement 

 
 
Former Spouses (FSPA Claimant): 
  

-View/Print/Save Payment Information 
-Name Change 
-Change of Correspondence addresses 
-Change of Payment address information 
-Change PIN 
-Restricted Access PIN 
-E-mail Addresses 
- Alternate LOG ID 

 
  
 
ARMY, NAVY, AIR FORCE & MARINE Capabilities: 
 

-Federal and state tax changes 
-Direct Deposit/Electronic Funds Transfer (EFT) 
-Change of Correspondence addresses (Marine Corps, Air Force Active & All Reserve 
components) 
-View/Print/Save LES (12 mo.-except Army, Navy, AF Reserve) 
-Turn on/off hardcopy LES 
-Thrift Savings Plan (TSP)  
-Travel AOP (Army & Navy only) 
-Address changes (Air Force only) 
-E-mail addresses 
-PIN on Demand  
-Change PIN 
-Restricted Access PIN 
-Corporate Electronic Funds Transfer (CEFT) 

(Change Travel and Miscellaneous EFT addresses 
Army AC & RC) 

 - Split Pay (Marines only) 
- Alternate LOG ID 
- Turn on/off LES alert notification (Army, Navy, Air Force active only) 
- Turn on/off Tax statement alert notifications 
 

Military Retiree Capabilities 
- Federal and state tax changes 
- Direct Deposit/Electronic Funds Transfer (EFT) 
- Allotments 
- Change of Correspondence addresses 
- Change PIN 
-Start/change/stop EFT Allotments 



- Savings bonds  
- PIN on Demand  
-View/Print/Save Retiree Account Statement 
-View/Print/Save Tax Statement (1099R) 
-Restricted Access PIN 
-E-mail Addresses 
-View/Print/Save Combat Related Special Compensation Statement 
- Alternate LOG ID 
- Turn on/off Tax statement alert notifications 

 
 
Military Annuitant Capabilities 

- Federal tax changes 
- Direct Deposit/Electronic Funds Transfer (EFT) 
- Home address changes 
- PIN Letter on Demand 
-Change PIN 
- View/Print/Save Annuitant Account Statement 
- View/Print/Save Tax Statement (1099R & 1042S) 
- Report of Existence (Print/Save) 
-Certificate of Eligibility (Print/Save) 
-E-mail Addresses 
-Restricted Access PIN 
- Alternate LOG ID 
- Turn on/off Tax statement alert notifications 

 
 
Military Pay: 

–Thrift Savings Plan Input 
–  State tax changes 
–  Savings bonds (Marine Corps only) 
–  Address changes (reserve component, Marine and AF active) 
–  Travel Advice of Payment (AOP) 
–  PIN Letter on Demand (except Army and Navy - AC) 
–  W-2 view/print 

 
 Civilian Pay 

–  State Tax Changes 
–  Savings Bonds 
–  W-2 
–  Travel AOP  
–  PIN Letter on Demand 

 
 Retired Pay 

–Savings Bonds 
–State Taxes Changes 
–1099 Tax Statement 
–Retiree Account Statements 

 
 



Usage 
 
Total usage November 2005 FY06 

   
LES Views       10.9 M       
Tax Statement Views    242K 
Transactions     394K 

 
Total usage during FY05 
 
 LES Views  120.6 M 
 Tax Statement Views      6.5M 
 Transactions       4.0M 

     
 

 
MyPay Initiatives 
 

• Interface with Forward Compatible Pay (Military Pay) 
• New Customer Environmental Protection Agency 
• Savings Deposit Account statement views 
• 1099 Tax Form views 

 
 
 
 


